
TECHNOLOGYS POSITIVE IMPACT ON THE BUSINESS WORLD

Technology has given small businesses a much-needed boost when competing in by enabling small businesses to level
the playing field with larger organizations. Socialnomics: 7 Positive Effects of Technology in Modern Day Business.

Even basic technologies such as email and text messages speed up response time in emergencies and allow a
more leisurely time frame for less urgent issues. Enhances Customer Data, But Raises Privacy Concerns The
enhanced access to information made possible by computer systems raises a range of privacy issues. Personal
information is more accessible over the Internet as well -- you can look up everything from a long-lost cousin
to the registered sex offenders in your neighborhood. About the Author Devra Gartenstein founded her first
food business in  In addition, businesses can fall victim to unscrupulous individuals who hack into their
computer systems and steal valuable proprietary information. For instance, in some organizations, it might be
considered rude to send a work text on a social messaging tool, like WhatsApp. Many argue technology has
blurred the line between professional and private lives. That amounts to about 3, messages every month for the
average millennial. On the flip side, people also feel compelled to use Internet access at work for personal
reasons. Do I qualify? References 3. The person who enters the data must be deeply familiar with the nuances
of your company's business model to generate truly meaningful information. By using the best technology for
your business you should be reducing the financial costs to the company and setting your company up for
success. There is no substitute for firsthand knowledge of how your business works when setting up a
computerized application to track your operations. Emails, texting, websites and apps, for example, facilitate
improved communication with consumers. Small business owners should consider implementing technology
in their planning process for streamlined integration and to make room for future expansion. Is your current
technology going out of date or causing compatibility issues? Technology also improves inter-office
communication as well. These expenditures may be more costly than the time you save. The information
systems you create using technology and software are only as good as the information you enter into them.
Retail websites are the most common way small businesses sell products in several different economic
markets. Automation and Productivity Smaller businesses can compete with large businesses by being more
swift and agile, and responding to change faster. On the one hand, it makes it easier for co-workers to
communicate and collaborate as they make use of email and team-chat sites such as Slack and Stride. Small
business owners may consider outsourcing some operations if they do not have the proper facilities or
available manpower. Brings People Together, and Tears Them Apart Technology is a double-edged sword
when it comes to bringing people together. However, replacing humans with machines can introduce new
problems, such as a bakery mixer that mixes quickly and thoroughly but can't make adjustments for
idiosyncrasies in batches of flour or the amount of moisture in the air. Impact on Operating Costs Small
business owners can use technology to reduce business costs. Mobile tech allows home offices and field reps
to interact in real time. Outsourcing technology also allows businesses to outsource function to the least
expensive areas possible, including foreign countries. Information technology can improve your company's
efficiency and decrease human error by developing automated processes. In she transformed her most recent
venture, a farmers market concession and catering company, into a worker-owned cooperative. When the fun
goes out of the game, employees' performance can be hampered. Technology has revolutionized the way
companies conduct business by enabling small businesses to level the playing field with larger organizations.


